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• File under the authority of an attorney, trustee or U.S. 

Trustee 

• Have their own login and password 

• May be linked to multiple attorneys or trustees 

• Attorneys and trustees may have multiple Filing Agents 

• NEF’s will be sent to attorney or trustee’s email, as 

usual. Filer can add filing agent’s email under “Maintain 

User Account”.  
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•  NEF and docket text will show only the name of the 

attorney or trustee (e.g., “filed by Dagwood Bumstead on 

behalf of Joe Schmo”) 

• Transactions made by Filing Agents can be viewed in 

Utility/View Your Transaction Log.  

• Because Filing Agents work with multiple filers, Filing 

Agents are not able to associate a default PACER login 

with the Filing Agent user account.  
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Requesting a Filing Agent Account 

• Complete and submit the “ Filing Agent Registration 

Form ” which will be located on our website 

• The Filing Agent agrees to adhere to all orders, rules and 

procedures of the U.S. Bankruptcy Court for the 

Northern District of New York concerning the use of 

CM/ECF. 

• Pursuant Bankruptcy Rule 9011 and Local Bankruptcy 

Rule 5005, all electronically filed documents shall be 

signed by the attorney of record.  
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If the Filing Agent is linked to multiple attorneys and/or 

trustees, the Agent must select the person for whom they are 

filing when they login to CM/ECF. 

Once they are logged in, they can change who they are filing 

for by clicking the “Change user” button under the blue 

toolbar. 

At this time, Filing Agent accounts are 

not available to creditors. 
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• Payment window will no longer be a pop up box 

• May pay all or some of the fees owed, however if all 

fees not paid in timely manner, system will lock out 

user.  
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New Events for Mortgage Creditors that appear only on Claims Register: 

• Notice of Mortgage Payment Change (Official Form B 10, Supplement 1) 

• Notice of Postpetition Mortgage Fees, Expenses and Charges and 

Certificate of Service (Official Form B 10, Supplement 2) 

• Response to Notice of Final Cure Mortgage Payment re Rule 3002.1 

 

New Events that appear on Case Docket 

• Trustee’s Notice of Final Cure Mortgage Payment re: Rule 3002.1 

• Objection to Notice of Mortgage Payment Change  

• Objection to Notice of Postpetition Mortgage Fees, Expenses and Charges 
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• Cases Report  will be limited to a 31-day search 

period to prevent unexpected large PACER fees 

• This is a PACER restriction 

• To search longer periods of time, multiple 

searches must be done using a date range of up 

to 31-days 

• Docket reports are modified to include additional 

information 
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“Show Associated Cases” hyperlink will only appear if 

there is an active association 

Attorney’s information will include an active hyperlink to 

the email of record 
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• Reminder message that there is no cap for PACER fees 

for Query searches 

• Ability to search by single digit in Last/Business Name 

field 
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• New “View Document” link avoid additional PACER 

charges for viewing the Docket Report.  

• This previously was a two step process, view the Docket 

Report then the document.  This now eliminates the fee 

for the Docket Report  
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• Additional information available when searching by name 

What you have now… 
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What Version 4 offers… 
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Utilities > Maintain My ECF Account > Email information… 
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Attorneys in adversary proceedings can elect to decline 

notices of electronic filing from the bankruptcy case if they 

have no involvement in that case. 
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On the Notice of Electronic Filing (NEF) 

• All parties, if any, who declined electronic notification of 

bankruptcy case activity will be listed at the bottom of 

the NEF 

By the Bankruptcy Noticing Center (BNC) 

• BNC Certificate of Service will include information as to 

who was noticed by Notice of Electronic Filing (NEF) 
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To the Debtor’s Attorney 

• Printed copies of the 341 Notice and the 

Bypass Notice of Undeliverable Mail will no 

longer be mailed – both will be sent by email 

• The email notification for the Notice of § 341 

Meeting will contain a secure hyperlink to the 

Notice where it may be printed 
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All users will be prompted to change their password to 

meet a specified criteria: 

• Consist of at least 8                                                 

characters 

• Include both upper AND                                               

lower case letters 

• Include at least one digit (0-9) OR special character       

( ! @ # $ % ^ & * :-] ) 

• May not include the characters < > / or \ 

United States Bankruptcy Court, NDNY 



Account Lockout 

• After five (5) invalid attempts to access CM/ECF, the 

account will be locked for a period of five (5) minutes 

• After the lockout period, if an invalid password is 

entered again, the account will be locked for six (6) 

minutes 

• Every additional invalid attempt increases the lockout 

period by an additional minute (7 minutes, 8 minutes…) 
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 November 1, 2011 

 Fee changes  

 November 11, 2011 

 Upgrade to CM/ECF Version 4.2 

 December 1, 2011 

 Amendments to Federal Rules  

 January 1, 2012 

 Proposed Effective date for Local 

Bankruptcy Rules.  
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For assistance or questions: 
Dina Ventura , Training Specialist 

(315) 266-1109 

 dina_ventura@nynb.uscourts.gov  

 

Ed Didonna, Albany Operations Supervisor  

(518) 257-1632 

edward_didonna@nynb.uscourts.gov  

 

Rochelle Murine, Syracuse Operations Supervisor 

(315) 295-1636  

 rochelle_murine@nynb.uscourts.gov  

 

Donna Kolwaite. Utica Operations Supervisor   

(315) 266-1117 

 donna_kolwaite@nynb.uscourts.gov  

CM/ECF Help Desk 

Albany:  (518) 257-1616    Syracuse:  (315) 295-1618 

Utica:   (315) 266-1118 
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